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Who Cares for the Caregiver?
In Pennsylvania there are
an estimated 80,000
grandparents raising their
grandchildren. On a
national level, this number
increases to more than
2.6 million children being
raised by grandparents
and other extended family
members and close
friends. This growing population is known as “grand
families.” (Bucks Family Lawyers)
Children who are unable to remain with their parents do
best when raised by relatives. Grandparents have often
been this source of caregiving, as they are able to provide
the stability, permanency and sense of safety and
belonging that children need. But who cares for these
caregivers? Often times, grandparents in this role are
coping with their adult child’s inability to parent, leaving
them with custodial and legal issues, their own grief,
financial struggles and potential mental health issues to
battle. In addition, studies show that these caregivers are
experiencing increased social isolation and depression
(Generations United).

This support group is facilitated by grandparents for
grandparents and other relatives raising the children of
loved ones. It offers an opportunity to build support, talk
through challenges, celebrate successes, broaden areas
of knowledge and educate others through lived
experience. They also offer speakers. Beth Jester and
Roberta Edgar, the founders of the Bucks County
Grandfamilies Support Group share, “Our support group
is a safe place where everyone in the room understands
each other’s daily lives. No judgments. The children
learn that they too are not alone.”

The CHOP Safety Center is also a convenient place for
you and your family to purchase safety products,
including car seats, at affordable prices if you do not
qualify for the no cost program. Located on the first floor
of CHOP's Main Building and open weekdays from
10am to 4 pm, the Center is staffed by health educators
who can help you purchase appropriate safety products
at reduced cost.

This group meets the first and third Friday at 6:30pm at
Lenape Valley Church in New Britain, PA. Babysitting
and meals are provided at no cost to the grand families.
Registration is required by email at
BCgrandfamilies@gmail.com.

How to use your Pennsylvania EBT Card

To learn more about resources available throughout
Pennsylvania please visit https://www.grandfamilies.org/.

Free Car Seats and Booster Seats
Information originally from Safe Kids Pennsylvania

At the state level, the Department of Health and Human
Services recently launched KinConnector, a helpline staffed
by “Kinship Navigators.” This resource was created to
connect grand families and other, similar households with
resources including financial and legal services. They will
also help families locate services, find support groups and
connect to other relevant services.
At the local level services like Access Services’ Bucks
County LIFE continue to support caregivers. Michaela
Smith, Director of Family Support Services discussed this
growing population of caregivers and how they’re
supporting them.

“One of the initiatives in Bucks County is to track trends.
We have parents and caregivers that seek out assistance
from Bucks County LIFE. One trend we noticed is the
increase in grandparent’s raising children, often because of
the rising opioid epidemic. This has impacted our services
through advocacy for these grandparents. We recently
assisted two grandparents set up a grand families support
group in Bucks County. We are sitting at the table on behalf
of grandparents who need to have that voice and
representation for the best interest of their children within
Bucks County.”

Please call the Safety Center at 267-426-5000 to
schedule an appointment for the FREE or low-cost car
seat programs.
Information originally from PA Pennsylvania

Welcome to EBT! EBT stands for Electronic Benefits
Transfer. It is the way you
will receive your SNAP, and/
or
cash assistance benefits.
Your benefits will be put into
a
food or cash “electronic”
account set up just for you.
Your benefits will be
deposited into your EBT account on the regular
payment date. Remember, EBT will not change your
benefit amount. EBT cardholders also use the EBT card
for Medical Assistance benefits. Other family members
will receive a Medical Assistance Access card in the
mail. If they already have a medical assistance Access
card they will continue to use it.

You may find ATM and/or POS machines at:
•
•
•
•
•

Safety First:
•

Have your card ready.

•

Choose a well lit ATM in a place where you feel
safe.

•

Never let anyone see you enter your secret PIN.

•

Put your cash, card and receipt away quickly.

•

Use your Pennsylvania EBT Card to buy products
at retail stores so you do not have to carry excess
cash with you.

When to Call the Recipient Hotline
This is a free call. The Recipient Hotline is open 24
hours a day, seven days a week to answer any
questions you may have about how to get your benefits.
Call to find out:
•
•
•

Through partnership with Children's Hospital of
Philadelphia (CHOP) and the Safe Kids Southeastern PA
Coalition, Bucks County families can qualify for a FREE
or low cost car seat or booster seat if they meet outlined
criteria.
The Children’s Hospital of Philadelphia offers child car
seats at no cost through its Child Safety Seat Program
at CHOP. Anyone who cannot afford to buy a child safety
seat can be referred to this program by a healthcare
provider. To be eligible, you must be currently receiving
public assistance and have a green EBT Access card.

How do I get a child safety seat? You must have a
written prescription/referral from a healthcare provider
(doctor, nurse, social worker, etc.) along with an EBT
Access card and photo identification. The prescription/
referral form must state your need for a child safety seat
and that you cannot afford to buy a safety seat in order
to qualify for the FREE program.

Where to Use Your Card: You can use your card
anywhere you see the Quest® Mark or Pennsylvania
EBT logo. You can use your Pennsylvania EBT Card at:
ATMs
• To access your cash benefits
• To obtain your cash account balance
POS Machines to:
• Use your SNAP benefits to buy food
• Use your cash benefits to buy food
• Use your cash benefits to buy non-food items like
diapers and clothing
• Pay bills
• Withdraw cash after you buy something
• Withdraw cash from your cash account without
buying anything
• Check your balances

Banks
Grocery stores
Convenience stores
Gas stations
Department stores

Where you can use your card
Your SNAP account balance
Your cash account balance

Call if:
• You have questions or problems using your EBT
card
• Your card is lost or stolen – you must report this
immediately
•

Your card does not work

Customer Service: 1-888-328-7366 (Toll-Free)
Website: www.ConnectEBT.com

Bucks County LIFE on Social Media
Twitter: @accessservespa
Facebook: www.facebook.com/accessservices
Instagram: @accessservespa
Check out our website www.lifeinbucks.org and join our
email list to receive updates on monthly parent/
professional workshop trainings, youth events, and
family community events.
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How We Can Help:

Provider Spotlight: Healthy Families
America

#Hold On, You Matter Walk
Join the Bucks County
Suicide Prevention Task
Force for a three mile fun
walk!
The course is designed as
approximately a one mile
loop. Walkers are
encouraged to walk any
distance they feel comfortable completing.

Upcoming Events

•

Parent/caregiver mentorship support

Who Cares for the Caregiver?

•

Transition age peer support

Free Car Seats and Booster Seats

•

Resources for you and your child

Using Your EBT Card

•

Referral to services as needed

….And More!

•

Training and information

*Please contact the LIFE office for additional information or to register for a training. Additional information
will be sent closer to the event. 1-888-442-1590.
Topic

Date & Time

Location

Social Security Programs for Youth
and Young Adults

November 19th, 2019

Abington Health Center -

10:00am -12:00pm

Warminster
225 Newtown Road
Warminster PA 18974

Youth Mental Health First Aid

Walk Location: Bucks County Community College
Perkasie Campus, One Hillendale Road
Perkasie, PA
To Register, please go to the following site:
https://www.lenapevf.org/bcsptf-registration/
For more information, please contact:
Name: Dawn Seader
Phone: 267-904-7655
Email: holdonyoumatter@buckscounty.org

Courtyard at Ivyland
882 Jacksonville Road, Suite 203
Ivyland, PA 18974
1.888.442.1590 (toll free)
215.259.1974 (fax)
BucksLife@accessservices.org
www.accessservices.org
www.LifeInBucks.org

Upcoming Events

All walkers raising or donating at least $10 will be entitled
to a walk t-shirt.

Walk Date: Saturday, November 3, 2018

Bucks County Life:

December 11th, 2019

Bucks LIFE Office

8:30am – 5:00pm

882 Jacksonville Road, Suite 203
Ivyland, PA 18974

QPR (Question, Persuade, Refer)

December 18th, 2019

Bucks LIFE Office

10:00am - 12:00pm

882 Jacksonville Road, Suite 203
Ivyland, PA 18974

